GLOBAL@TRADE

Global Trade Sector Strategy

Projects to establish foundation for regional work




Connecting to K12

Project: NexusEdge & Digital Badges

. Working with industry recognized credentialing agencies including
NASBITE, ISM and CSCMP - the NexusEdge platform allows students
to access Global Trade & Logistics content especially adapted for high
school classrooms.

. Students focus on knowledge domains then take online assessments to

earn digital badges which can be uploaded to LinkedIn profiles plus
printable certificates to share with employers.
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HOW NeocusEdge WORKS
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H Badge Exams
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1287 Students Onboard

746 H.S. Students (from 12 high schools)
541 College Students (from 17 colleges)

NedcUSEdge

Skills learned

Global Management, International Marketing,
Shipping, Global Currency, International Sourcing,
Global Procurement, Contracts/Negotiations,
Supply Chain Leadership




Support for Faculty in Global Trade Programs

Project: IBEA / Global Trade Curriculum + Faculty Mentoring

. Provide IBEA (International Business Education Alliance)
repository of International Business-related curriculum,
as a resource to college faculty

. Partner with IBEA and statewide Global Trade programs
that connect faculty champions as mentors to new or
restructuring program support
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iEA About Browse Files How to Use the Site Login  Register

International Business
Education Alliance

SHARE YOUR RESOURCES

College and High School Faculty:
Post and find materials that enhance international business education!

& LOGIN TO UPLOAD

Just drop your resource files here

M

LOGIN HOW TO USE THE SITE IBEA WEBSITE CONTACT Copyright 2019 IBEA. All rights
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iEA About Browse Files How to Use the Site

International Business
Education Alliance

Place of Employment:*

Please provide a link verifying your status as an educator:*

Approval Required:*

In working to protect the content uploaded by our members, we will manually approve all applications before you will be able to access the site. Please check your email for confirmation
within approximately one business day.

Username:*

Email:*

Password:*

Password Confirmation:*

Sign Up

Username

Password

Login  Register & Upload
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Santa Ana, CA
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Exposure to the Global Trade Sector

Project: Global Trade Sector Marketing and Promotion

. Global Trade Marketing program will target prospective students, faculty,
industry, employers, and community organizations

. Collaborate with SN, faculty, and industry to provide employer
feedback regarding skills demand and skills gaps for workers entering
global trade related fields
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& Jobs Nationwide -
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Jobs in California

of California's workforce

One in four of all

manufacturing jobs in
California is dependent - - - - - - -
upon exports.

m Economic and Workforce Development Program Annual Report
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Why Global Trade Matters

World’s Economy Consumers
As of 2018, California became the 95% of consumers in more than
5th largest economy 225 countries buy California
in the world. goods and services.

Jobs Global GDP Growth
The Global Trade sector 82% of global GDP growth is projected
supports 5,590 jobs for to occur outside the U.S.
every $1 billion in exports. between 2017 to 2018.
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Global Trade Work-Based Learning

Project: CITD Virtual Internship Program (CVIP)

. Address the demand for internships and work-based learning in the global
trade sector through a virtual internship program with students working
in groups under the direction of a global ecommerce expert

. Connect small business employers with a selection of practical digital
solutions for global ecommerce that students are trained to deliver
In response to client export needs
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CITD Virtual Internship Program (CVIP)

Our colleges are perfectly suited to connect talented students
to businesses in need. Our CVIP program brings companies
a team of virtual interns. Qualified students work in groups
under the direction of our ecommerce expert, working on
customized solutions to business
problems, at low costs with

high results.




Global Skills Building in the Classroom

Employer Global Content
Advisory Boards in the
Classroom

Faculty
Professional Development

Industry Partners

®

Internships and
Employment

ebay eoroER@ILe ST :[eadersForum  facebook  Google amazon
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Regional Sector Profile

Project: Statewide Analysis of Global Trade Programs
and Regional Assessment

« Sector research has included an inventory of all regional colleges with
Global Trade programs, degrees and/or certificates, trade organizations
and students enrolled by TOP code plus statewide sector analysis
and Linkedln employment analysis

. Regional outreach to employers and industry partners to determine
landscape of opportunity for employment demand, strength of trade
activities and emerging skills and competencies.
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Statewide Analysis of Global Trade Programs

STATEWIDE CALIFORNIA COMMUNITY COLLEGE INDUSTRY RESEARCH
GLOBAL TRADE PROGRAMS

The Global Trade skills are embedded in programs across the California Community College system. This report summarizes the

focus areas of the sector, and opportunities in training and jobs statewide. There has been an it ing need for with i
expertise. In a survey conducted by the Wang Center for International
il ion and (CIBER), ies reported that

the intemational part of their business was expected to increase
over the next ten years. These companies reported needing more

with ise including An
and iation for itural dif is the
most desired skill for working for it i fims or
companies doing business globally. These businesses will also seek
with i i L and foreign skills
(Daniel &Xie, 2014). In thy ing Report ic
Business ion at Ct ity Colleges, it is that
24 percent of ity college have an i
component by 2029 (IBEX, 2019). In this study, California was
ranked “active” in i ionalizit ity college

and ranked 28 for these activities when compared to all 50 states.
Currently, there are more globally engaged companies than business
~ o - ~ - - courses being offered with an international focus (IBEX, 2019).

THE GLOBAL TRADE SE )R AREAS INCLUDED IN THIS REPORT ARE:

‘General and Operations Managers

Sal IBEX surveyed the top courses taught at community
Except Technical and Scientific Products. colleges that were i i i iented
Wholesale and Retail Buyers, Except Farm Products

Demand vs. Supply

as shown below.
Marketing and Distribution Purchasing Agents

Business Operations Specialists Top International Business-Oriented Courses Globally Engaged Companies >29%
Wholesale and Retail Buyers, Except Farm Products Currently
Sales entatives, Wholesale and i 1 Interational Business
Except Technical and Scientific Products

2 International Marketing
Cost Estimators 3 International Management
‘General and Operations Managers
Management Analysts 4 International Economics
Sales Managers

5 International Trade
Bookkeeper, Accounting and Auditing Clerks
Brokerage Clerks 6 [z ECE LD International Business-Oriented
Bill and Account Collectors 7 International Logistics Courses Offered Currently
Administrative Services Managers 8  International Accounting
Cost Estimators 9  International Sourcing

10  International Finance
11 International Strategy
12 i Human

“Michigan State University CIBER, 22 part of the MSU globalEDGE program, conducted the
1BEX P son wi i .




STATEWIDE SUMMARY

The California Community Colleges Chancellor’s Office (CCCCO) pulls from a knownas L , hoste
by Cal-PASS Plus, which aggregates data on community colleges progress, and eamnings for both Care¢

Technical Education (CTE) and non-CTE pathways. In the California Community College system there are 257,810, students (201€
2017 data) taking courses in Global Trade according to the CCCCO LaunchBoard, including the students taking programs in th
designated TOP codes shown on Table 1. The students attending programs in Global Trade remained level from previous year
(39,861 students in 2015-1016). There were 39,868 FTES (Full-Time Equivalent Students) in 2017. There is an equity gap amon
Hispanic students (-19%) in eCommerce statewide, with no other significant gaps in the other program areas. The data indicate
an even number of male and female students across the Global Trade programs. Most students (75%-82%) are attending thes
programs part-time and the age range is inclusive of all ages in this sector, as 24%-35% of students attending are 30 years of age or olde

Employment in the Global Trade sector ranged from 62%-73% of students being employed by the 2nd quarter after exiting th
college program and working in their field of study, based on the CTE Employment Outcomes Survey (CTEOS). The CTEOS is
statewide survey conducted by email, text and phone calls to assess the employment outcomes of students who have participated i
CTE or non-CTE at California G ity Colleges. Business and Trade (TOP Code 0508) identified 64% ¢
students employed by the 2nd quarter after exiting college. The number of people obtaining jobs closely related to their field of study i
between 60%-80%. There were 692,514 people employed in the most common middle-skill jobs in 2015 based on survey outcomet

Sales i and i Sales

Payroll and Timekeeping Clerks General and Operations Managers

Bookkeeping, Accounting and Auditing Clerks Wholesale and Retail Buyers

Tax Preparers Business Operations Specialists

Credit Authorizers, Checkers and Clerks Purchasing Agents

New Account Clerks Marketing and Sales Managers
Management Analysts
Administrative Services Managers

Loan Interviewers and Clerks

Industrial Production Managers

Accountants and Auditors

Credit Counselors

Statistical Assistants

Cost Estimators

AL PEOP PLOYED STA D
Sotege | 350,232 54,754 668,463 | 175660 | 5064 | 668,463 1,922,636
Some .| 158,668 158,668 | 0 256,228 | 118950 | 0 692,614
Colloge ! J : :
TOTAL | 508,900 213422 | 668463 | 431,888 | 124,014 | 668,463 | 2,661,160

OBS REQUIR o) DEGR 9 OBS REQUIR (o) (o) 9

AB
PRO D JOB OP

ONE YEAR
College
Dogres | 14768 2,062 27,200 | 7,762 195 25,701 77,688
Some
College | 6242 6,242 0 4,056 330 |0 19,930
TOTAL | 21,010 8,304 27,200 (11,818 | 3586 [ 25701 97,618

BS REQUIR A CO D R 6 BS REQUIR 0] D R 9,930
FIVE YEARS
College
Doors | 73840 10310 | 128610 | 38,811 974 128,510 | 381,065
Some
Cotbge | 31211 31211 0 20280 | 16953 [0 99,666
TOTAL | 106,051 41,521 128,610 | 69,091 17,027 | 128510 | 480,710
OBS REQUIR O D R 0 OBS REQUIR o) D R 99

By including the range of TOP codes, there is a 5-year projected increase of nearly 100,000 jobs annually in the Global Trade sector
reaching nearly 500,000 Global Trade related employment opportunities by 2024. The projected job openings in each program area
as designated by TOP Code is shown here.



Global Trade Industry Engagement

Project: Industry advisory boards, committees and
working groups

. Meet with business partners, chambers, and econ dev. and employers
to liaise with college faculty, deans and administrators in gaining
sector insights

« Development of advisory boards and committees as needed to allow
iIn-depth discussion and provide key insights in global trade related
program development and employment need

GLOBAL (c-) TRADE




Leveraging Key Relationships

The CITD works with partners and a network of public and private sectors stakeholders to leverage existing data, expertise,
tools, and services that will contribute to a small or medium size business’ global journey.
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CITD California Ecommerce Export Council (CEEC)

Led by the CITD, in partnership with the California Community
Colleges Chancellor’s Office and the Governor’s Office of
Business Development, the CEEC is a consortium of
ecommerce industry experts, business leaders and government
officials whose shared mission is to support California-based small
and medium businesses in their export of goods and services
through ecommerce channels, while building a viable workforce
skilled in global ecommerce. By aggregating the data, services
and insights across the council participants, the CEEC seeks to
exponentially increase California exports while providing feedback

to bridge skills demands across the education system.
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The Future of Work 1s Globally Connected




