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Assessing labor
market needs

Investing in new career 
education programs

Reviewing career 
education programs

Grant program planning 
and investment

The COE provide quality labor market data and information to help colleges with:

We aspire to be the leading source of workforce information
and insight for California’s community colleges.
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LMI Request Process
LMI Data Request Form

The PCAH 7th Edition (page 93) states: “Pursuant to Education Code § 78015 
Labor Market Information (LMI) data is specifically required for all new CTE 
program proposals, where available. Current LMI and analysis, or other 
comparable information, must show that jobs are available for program 
completers within the local service area of the individual college and/or that job 
enhancement or promotion justifies the proposed curriculum. Regional, 
statewide, or national labor market evidence may be included as supplementary 
support, but evidence of need in the specific college service area or region is 
also necessary.”

The Chancellor’s Office and the SCCRC rely on consistent LMI data provided 
by the region’s Center of Excellence (COE) in order to make a 
recommendation for program approval. A Program Recommendation 
Report that is NO MORE THAN TWO YEARS OLD is required from the Center 
of Excellence. This report needs to be uploaded to the Program Submission 
page on the RegionalCTE website. At their discretion, colleges may submit 
other LMI data in addition to the LMI provided by the COE.

•See sample program recommendation and LMI reports at the Center of 
Excellence website

•To contact Center of Excellence Director, Adele Hermann, call (805) 553-4625 
or email ahermann@vcccd.edu

https://coeccc.co1.qualtrics.com/jfe/form/SV_brb3ibflTxmTj7v
https://www.regionalcte.org/home
http://www.coeccc.net/
http://www.coeccc.net/
mailto:ahermann@vcccd.edu
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Example Occupations
Occupation, Description, and Sample Job Titles

Source: O*NET Online

SOC Code Title Description Sample of Reported Job Titles
29-1071 Physician Assistants Provide healthcare services typically performed by a 

physician, under the supervision of a physician. 
Conduct complete physicals, provide treatment, and 
counsel patients. May, in some cases, prescribe 
medication. Must graduate from an accredited 
educational program for physician assistants.

Cardiology Physician Assistant, Certified Physician 
Assistant (PA-C), Emergency Medicine Physician 
Assistant (Emergency Medicine PA), Family Practice 
Physician Assistant, Orthopaedic Physician Assistant, 
Orthopedic Physician Assistant, Physician Assistant 
(PA), Physician’s Assistant, Surgical Critical Care 
Physician Assistant (Surgical Critical Care PA), 
Surgical Physician Assistant (Surgical PA)

31-9092 Medical Assistants Perform administrative and certain clinical duties 
under the direction of a physician. Administrative 
duties may include scheduling appointments, 
maintaining medical records, billing, and coding 
information for insurance purposes. Clinical duties 
may include taking and recording vital signs and 
medical histories, preparing patients for examination, 
drawing blood, and administering medications as 
directed by physician.

Certified Medical Assistant (CMA), Chiropractor 
Assistant, Clinical Medical Assistant, Doctor’s 
Assistant, Health Assistant, Ophthalmic Assistant, 
Ophthalmological Assistant, Optometric Assistant, 
Outpatient Surgery Assistant, Registered Medical 
Assistant (RMA)



Example Demand Data

SOC Occupation
2021
Jobs

2026
Jobs

2021-2026
Change

2021-2026
% Change

29-1071 Physician Assistants 1,112 1,292 180 16%

31-9092 Medical Assistants 4,910 5,257 347 7%

SOC Occupation
Entry-Level 

Hourly Earnings
Median Hourly 

Earnings

Experienced 
Hourly 

Earnings
29-1071 Physician Assistants $59.88 $59.88 $62.42
31-9092 Medical Assistants $17.65 $18.32 $22.71

Five-Year Projections for Medical Assisting in the South Central Coast Region

Earnings for Medical Assisting in the South Central Coast Region

Source: Economic Modeling Specialists International (EMSI)



Example Wage Data
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Earnings for Medical Assisting in the South Central Coast Region

Source: Family Needs Calculator (Living wage is based on Single Adult household with no children); Economic Modeling 
Specialists International (EMSI)



Example Job Titles Data

Top Job Titles

Source: Labor Insight/Jobs (Burning Glass)

Title
Job Postings, Full Year
2021

Medical Assistant 694
Physician’s Assistant 65

Medical Assistant II 49

Certified Medical Assistant 34

Medical Assistant Back Office 26



Example Employers Data

Top Employers

Source: Labor Insight/Jobs (Burning Glass)

Employer
Job Postings, Full Year
2021

Dignity Health 123

Community Memorial Health System 81

Community Health Centers of the Central Coast 48

Concentra 37

University of California 34



Example Skills in Demand

Skills
Job Postings, 
Full Year 2021

Patient Care 700
Scheduling 652
Vital Signs Measurement 633
Injections 476
Appointment Setting 473
Cardiopulmonary 
Resuscitation (CPR) 456

Medical Assistance 406
Electrocardiogram 
(EKG/ECG) 390

Customer Service 309
Phlebotomy 262
Electronic Medical Records 262
Front Office 249
Patient Preparation 245

Electronic Health Records 243
Laboratory Testing 241

Skills
Job Postings, 
Full Year 2021

Communication Skills 650
Bilingual 498
Spanish 479
English 406
Computer Literacy 392
Organizational Skills 371
Telephone Skills 347
Teamwork/Collaborati
on

292

Multi-Tasking 292
Detail-Oriented 272

Skills
Job Postings, 
Full Year 2021

Microsoft Office 239
Word Processing 110
Microsoft Excel 108
Microsoft Word 81
ICD-10 47
ICD-9-CM Coding 23
Microsoft Outlook 19
Microsoft Access 16
Practice Management 
Software

14

Microsoft Windows 13

Specialized Skills Baseline Skills Software and Programming
Skills

Source: Labor Insight/Jobs (Burning Glass)



Example Industry Data

Industries Employing the Most in the Medical Assisting Field, 2021

Source: Labor Insight/Jobs (Burning Glass)

Industry
Occupation Group 
Jobs in Industry

% of Occupation 
Group in Industry

Health Care and Social Assistance 1,409 83%

Professional, Scientific, and Technical Services 76 5%

Educational Services 59 4%

Finance and Insurance 55 3%

Manufacturing 41 2%



Example Educational Demand Data

Educational Demand, Minimum Advertised

Source: Labor Insight/Jobs (Burning Glass)
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Example Education/Training Data

Education and Training Requirements

Source: Labor Insight/Jobs (Burning Glass)

SOC Occupation Typical entry-level 
education

Typical on-the-job 
training

29-1071 Physician Assistants Master’s degree None

31-9092 Medical Assistants Postsecondary Nondegree 
Award

None



Example Certifications in Demand

Certifications
Job Postings, Full Year
2021

Certified Medical Assisting 796

Basic Life Saving (BLS) 449

Basic Cardiac Life Support Certification 294

First Aid CPR AED 266

Registered Medical Assistant 163

Certifications

Source: Labor Insight/Jobs (Burning Glass)



Example Supply Data

6 89 241
Regional Institutions had Related 

Programs (2020)
Regional Completions (2020) Annual Openings (2020)

CIP Code Program Completions (2020)

48.0508 Welding Technology/Welder 89

Source: Economic Modeling Specialists International (EMSI)

Completions and Openings



Example Awards Data
CCC and Non-CCC Awards the South Central Coast Region, 2020

CCC Programs Completers

Cuesta College 49

Allan Hancock College 14

College of the Canyons 13

Antelope Valley College 10

Ventura College 3

Non-CCC Programs Completers

Pacific Coast Trade School 0

Source: Economic Modeling Specialists International (EMSI)



Example Student Outcomes Data and Narrative
Student Outcomes

The CTE LaunchBoard provides student outcome data on the effectiveness of CTE programs. The following student
outcome information was collected from regional exiters of the Medical Assisting Programs (TOP: 1208.00) in the
South Central Coast region for the 2018-19 academic year.

• Completers of Medical Assisting programs from the 2018-2019 academic year in the South Central Coast 
region had a median annual wage upon completion of $27,354.

• 60% of students are employed within a year after completing a program. 

• 27% of students attained a living wage within a year of completion. 

• Completers experienced an average of +29% change in earnings after exiting. 

• 72% of students were part-time, 7% skill builders, 53% first-generation, and 88% economically 
disadvantaged.  
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Example Key Findings
• In the South Central Coast region, the number of jobs 

related to Medical Assisting are expected to increase
for Physician Assistants and Medical Assistants.

• Medical Assisting is anticipated to experience a
low risk of automation.

• In 2020 there were 2,887 regional completions in
programs related to the occupations identified as
related to Medical Assisting and 1,148 openings,
indicating an oversupply.

• Typical entry-level education is a Postsecondary 
Nondegree Award for Medical Assistants and a 
Master’s degree for Physician Assistants.

• Completers of Medical Assisting programs from the 
2018-2019 academic year in the South Central 
Coast region had a median annual wage upon 
completion of $27,354.

• 60% of students are employed within a year after 
completing a program. 

• 27% of students attained a living wage within a year
of completion. 

• Completers experienced an average of +29% change
in earnings after exiting. 

• 72% of students were part-time, 7% skill
builders, 53% first-generation, and 88%
economically disadvantaged.  
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Example Cover Page
Title and TOP Code

Introductory paragraph

Key Findings/Summary
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1. Occupation Keyword Search
a. Program Specific
b. Exploratory
c. Theme 

2.   Find Occupations

SHARE OUT



COE Resources

www.coeccc.net
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The LaunchBoard, a statewide data system 
supported by the California Community Colleges 
Chancellor's Office and hosted by Cal-PASS Plus, 
provides data on progress, success, employment, 
and earnings outcomes for California community 
college students.
Find out more about the LaunchBoard dashboards 
here.

If you have any questions or feedback, please 
email launchboard@cccco.edu.

https://launchboard-resources.wested.org/resources/65
https://launchboard-resources.wested.org/resources/65
mailto:launchboard@cccco.edu


Questions?

Dr. Adele Hermann Director, South Central Coast COE
ahermann@vcccd.edu

Shawn Kern Research Analyst, South Central Coast COE 
skern1@vcccd.edu

Thank you!

Browse our work online @ coeccc.net 

mailto:ahermann@vcccd.edu
mailto:seronellon@yosemite.edu
https://coeccc.net/

